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Why This Handbook?
A Message from the Author
Congratulations! You’re reading this handbook because
you have some interest in studying or serving abroad. I’m
congratulating you because you are taking the risk and
will soon be reaping the benefits of experiencing the
world in new ways. I am so excited for your experience
and I hope that you find meaningful, positive, and
transformative service opportunities--I know mine
certainly were.
I am Kelly Behrend, a Bonner Scholar at the University
of Richmond. My major is Peace & Conflict Studies and
my service site in Richmond is with Refugee &
Immigration Services, where I serve as an English as a
Second Language (ESL) teacher. My service work
inspired me to go and investigate refugee issues in new
contexts, so I spent a year abroad studying terrorism,
refugee policy, and human rights.
I was in the Basque Country of Northern Spain in the fall
of 2008, where I took classes and continued my Bonner
service by teaching Spanish as a Second Language (SSL)
to immigrants from Morocco and Algeria. In the spring of
2009, I studied in Northern Ireland and served as a
journalist and community organizer for a local refugee
and immigrant support center.
However, finding sites and serving in new cultural and
social contexts were quite challenging. For example, it was
difficult for me to find community partners that could
support my work 10 hours per week. I also encountered
many intercultural issues for which I wish I would have
been better prepared. Yet, I had an amazing experience
abroad that has truly changed my perspective, deepened
my passions, and broadened my future opportunities. It is
because of these struggles and successes that I am so
passionate about helping other Bonners to go and
experience the world.
With the help of the Bonner Foundation and Bonner
students and staff throughout the network, I have put
together a series of manuals to help you through the
process of studying and serving abroad.

The first manual of the series is this one, the Service
Abroad Handbook, which is designed to give you (the
student) tools and tips on studying and serving abroad. It
also includes links to important resources, as well as
stories from Bonners who have done it themselves.
The second manual is the Service Partner Guide,
which serves as an Introduction of the Bonner Program
to an International Service Partner. I encourage you to
read through that handbook as well, which you should
print and bring along with you when you go abroad. It is
a great way for potential service partners to better
understand the Bonner Program and even includes a
workbook for you to get started on your CLA with your
new site supervisor abroad.
Lastly, there is a Administrator’s Resource Guide,
which provides Bonner Coordinators and Directors with
materials to help guide you through the process of serving
abroad. If they don’t already have it, tell them to
download it from the Bonner Network Wiki at the link
provided below.
Be sure to check out the online version of all of these
manuals at the links provided below. There, you’ll find live
information from schools across the network.
As always, the Bonner Foundation is here to help. Give us
a call at (609) 924-6663 if you’d like any additional
information like service ideas, best practices, or examples
of what other students have done in the past.
Thank you for all the service you do and good luck as you
explore new opportunities. Do good and serve well, my
fellow Bonner. I wish you all the best!
Kelly Behrend
Bonner Foundation Summer Intern 2009
Access all of these manuals and other service abroad
information online at the Bonner Network Wiki:
http://bonnernetwork.pbworks.com/Service-AbroadHandbook
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International Service
An Introduction from the Bonner Foundation
Perhaps travel cannot prevent bigotry, but by
demonstrating that all peoples cry, laugh, eat,
worry, and die, it can introduce the idea that if we
try and understand each other, we may even
become friends.
Maya Angelou

Through sustained partnerships with colleges and congregations,
the Corella and Bertram F. Bonner Foundation seeks to improve the
lives of individuals and communities by helping meet the basic
needs of nutrition and educational opportunity. We work to
support college students to have an access to higher
education and an opportunity to serve during college—not
only because service to the community is a vital component
of the broader mission of higher education, but also because
service experience often transforms individuals into global
citizens with lifelong commitments to improving our world.
The Bonner Common Commitments—community
building, civic engagement, diversity, international
perspective, social justice, and spiritual exploration—
represent the core values that we hope that students in the
campus-based programs in our network encounter, clarify
for themselves, and internalize throughout the program.
International perspective is critical to this journey, yet it
cannot be separated from the other commitments. For
example, when a student interested in poverty issues who
grew up or worked in suburban New Jersey, rural Kentucky,
or urban Atlanta travels to a Kenyan village, Chinese city, or
Indian Province for the first time, he or she learns, witnesses,
and serves to counter poverty in new contexts. When a
Christian or agnostic student spends a term or summer
abroad, living in a predominantly Muslim, Jewish, or
Buddhist country, she or he has the chance to think about
spiritual exploration anew. An understanding of social
justice is refined when a student works with families who are
indeed living on a few dollars a day. In fact, the experiences
of working across diverse contexts—be they in the student’s
home community, campus context, or even globally—is one
of the most powerful aspects of the Bonner Program.
The power of this experience is borne out in practice
(which you can read about in students’ profiles)—but also
well documented by our assessment and evaluation results.
For the past seven years, Jim and Cheryl Keen worked with
the Bonner Foundation to conduct a Student Impact Survey,
including alumni of the four-year Bonner Scholars Program.
They found that academic, civic, and personal gains correlate
with four years of involvement in the Bonner Program and

BEST PRACTICE

that, most notably, the opportunity for dialogue across
difference was the strongest factor in a student’s
developmental growth. Dialogue across difference was
defined as the opportunity to engage with the ‘other,’ often a
peer student or someone on whose behalf they do
community service. While international service and study is
certainly not the only way for students to have the
opportunity for engaging in this crucial dialogue across
difference, it is likely an excellent opportunity for many
students to have these experiences, as they live and work in
an entirely new context, forming relationships with people
across many variables of difference.
Secondly, the Keens found that these powerful experiences
were mostly happening in co-curricular contexts, not in the
classroom. Traditional service-learning experiences did not
have a noticeable impact, yet the opportunity to engage with
peers and mentors in co-curricular settings proved
important. Serving in an international non-profit stretches
the student. Third, they found that students’ skills in
dialogue across difference increased between the junior and
senior year; students in our programs often study and serve
abroad in the junior year, returning to reflect on, process, and
apply their learning. You can read the full paper, “Engaging
with Difference Matters:
Longitudinal College Outcomes of 25 Co-Curricular ServiceLearning Programs” on our website at: http://
www.bonner.org/resources/assessment/
EngagingWithDifference.pdf Hence, international service
provides students with an opportunity to learn, inquire
about, apply, and refine their knowledge and talents in deep
ways and new contexts.
Over the last decade in particular, higher education has
been able to provide many students—even those with lowincome backgrounds like Bonner Scholars and Leaders—
with affordable, safe, and achievable means to study and
serve abroad. It is exciting that so many of the Bonner
Programs have been able to incorporate this work—whether
through short-term immersion trips, semester-long academic
programs, or full-time summer internships. We at the
Foundation are excited that so many students are now able to
take advantage of these life-changing opportunities, through
which they may also make important contributions to
improving the lives and environment for people around the
globe.

GREAT WEBSITE!

Watch for these Key Items!
an easy way to use this handbook:
PLANNING GUIDE REFERENCE
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Choosing a Study Abroad Location
Guiding Questions
There are tons of options for going abroad. Here are some introductory questions to get you thinking about what kind of
abroad experience you’re looking for. If you’ve already chosen one, skip ahead to Chapter 3, Serving Abroad: Tools &
Tips, to begin planning your service experience abroad.

*
*
*
*
*
*

What kind of international program are you looking for?
• summer
• semester
• alternative break (1 or 2 weeks)

What about academics?
• Do you want to earn credit toward your major or minor?
• Do you want to learn about the culture of another country?
• Do you want to take courses that are not available at your home university?
• Do you want to take courses that will help you decided on a future career?

What about language?
• Do you want to gain fluency in another language?
• Do you prefer studying in an English-speaking country?
• Would you like to study in a non-Anglophone country, but at an institution where courses are
taught in English?
• Would you like to take some courses in English and others in another language?

What about costs?
• Do you need to keep costs in line with what you would spend for a semester at your home
university?
• Do you receive financial aid? Check with your Financial Ad Office to see if institutional aid can
transfer to abroad programs.
• Do you want to apply for a scholarship? Check with your Financial Aid Office for opportunities.

What about location?
• Is there a country that interests you because of your heritage?
• Do you want to be in a small town or a big city?
• Do you want a campus-like environment?
• Do you look forward to challenges of a non-traditional location?

What about housing?
• Do you want to live in a dorm or an apartment?
• Do you want to live with a host family?

After considering these questions, set up a meeting with someone in your Study
Abroad Office on campus to begin discussing your abroad experience.
Also, check out the Action Timeline on page 16 to see an expanded action plan.

STUDYING ABROAD: Tools & Tips
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Money Matters
Finances can be a major roadblock for students who would like to study abroad. Here are a few pointers on financial aid,
scholarships, and money management while abroad.

Expenses to Consider
• Visa fees; (depending on location); check US Embassy website abroad for details specific to your study
abroad location as soon as possible because deadlines for your country may be quickly approaching
• Vaccination costs; check the Center for Disease Control for country-specific information: http://
www.cdc.gov/travel
• Passport fees; if you need one and don’t already have one, go to this website: http://travel.state.gov/
passport/ - note that it may take a few weeks to receive your passport
• Housing expenses; depending on your program, you may need to consider housing fees
• Food expenses; do some research on average costs in online travel guides like the Lonely Planet
• Travel expenses; in case you’d like to do extra traveling while abroad
• Transportation to/from airport and daily transport; consider metro/taxi/bus
• Prescriptions/toiletries; fill your prescriptions beforehand and buy any necessary toiletries here in case
they don’t have them abroad!
• Medical insurance; oftentimes your program or university may already offer health insurance, but if not
look into other options
• Extra “emergency” money; be prepared for an emergency situation!

Financial Aid & Scholarships
• If you already receive financial aid to attend your home university, it is possible that some aid could be
transferrable to your semester abroad, depending on your program and university policies. Speak with
your Study Abroad Office and Financial Aid Office.
• There could be additional financial aid available specific to study abroad students. Again, consult
your Study Abroad and Financial Aid Offices for more information.
• There also may be merit-based scholarships available from your university or abroad institution. Check
with the Study Abroad and Financial Aid Offices at both universities.
• Consider applying for a research grant offered by either your university or a third-party grant source.
• Write fundraising letters to friends, family, and support groups in your life like churches or social clubs.
Explain why you’re going abroad (and particularly if you’re doing volunteer work) to help you fundraise for
your trip. Here are some helpful “how-to” websites:
• http://www.fundraiserhelp.com/how-to-write-a-fundraising-letter.htm
•http://nonprofit.about.com/od/fundraising/tp/fundletters.htm
•http://stepbystepfundraising.com/fundraising-leters-free-guide/
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Money Matters
Money Management While Abroad
• The First Month
Students who have gone abroad have shared that the first month abroad is when they were the most
financially vulnerable. Unexpected fees and events can occur during this time, while you’re still getting used
to your new home. It takes time to find bargain stores and restaurants as well as the best ways to get around
your local area. For these reasons, it may be best to allocate double your estimated monthly expenditures for
the first month to ensure that you’re financially stable.
• How to Take Money Abroad
Students generally use ATMs while abroad, where you’re more likely to get the best exchange rate possible. It
may be a good idea to bring traveler’s checks in case of an emergency. It’s always a good idea to bring some
foreign currency with you, as you may need it upon arrival (in the airport or for for food, transport)
• RUESCH International
This company provides a service for parents to send foreign currency checks to their children overseas as well
as traveler’s checks. Their number is 1-800-424-2923.
• Exchange Rates
Check these websites for the latest exchange rates: http://www.xe.com/ucc and www.oanda.com

Managing Visas and Other Paperwork
The best resource for preparing to study abroad in terms of legal documents and safety is the Department
of State’s website for students studying abroad. It includes information on travel documents, advisories,
emergency preparation, embassies abroad, travel tips, voting procedures and more! Definitely visit this
website while preparing to study abroad.

http://www.studentsabroad.state.gov
“Students Abroad... Go from here.”
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Intercultural Issues
A Beginner’s Guide
Introduction
Culture: the set of basic life assumptions shared by a group of people, which includes how people see themselves, how they
see the rest of the world, and how they arrange themselves economically and politically
In looking at people from other countries, you can easily see some things about them, such as what they eat,
how they speak, and how they dress. You can learn all of those things from books or TV or movies. But to
learn the deeper things about another culture, you need to spend time living in it. It is only through
immersion that you will come to understand how other people think about their work, spirituality, money,
or politics.

Stereotypes
Working against your own stereotypes of others...
Many people, if not most, have one or more very strong (and usually negative) ideas, not always based on
experience or knowledge, about people who belong to another culture. One of the goals of study abroad
is to help students to challenge and overcome these ideas. In the era of global business, media, and
frequent international travel, stereotypes are more counterproductive and unnecessary than ever.
Maintain an open mind about what you see. If something seems strange, try to understand it by
discussing it with your program leader or someone else who understands both your culture and that of
your host country.
and working with others’ stereotypes of Americans...
Just as Americans have stereotypes about people elsewhere, they have stereotypes about us (e.g., loud,
immature, wasteful, ignorant of other countries, etc.). We suggest that you act in a way that will convince
your hosts that these stereotypes cannot be applied to all Americans, or at least not to you.
• Watch local people and model your public behavior on theirs, especially in the areas of how loudly
one speaks and how one uses alcohol.
• Learn at least a little of the local language. Be able to begin vital inquiries with “Excuse me, do
you speak English?” Also be able to say “thank you.”
A word to “heritage students”
If you are an American going to a country where you have some ethnic heritage, do not expect that you
will slip easily into Polish, African, or Vietnamese culture, for example, because your grandparents are
Polish, African, or Vietnamese. If you have grown up in America, you are primarily American, despite
other influences. While you can gain rewarding insight into your heritage and family, be modest in your
expectations about fitting in or having an instinctive understanding of your host country.

Adapted from the University of Richmond’s Study Abroad Handbook
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Intercultural Issues
A Beginner’s Guide
Culture Shock
“Culture shock” is a name given to the collection of feelings that sometimes arise when travelers are
overwhelmed by cultural differences. The symptoms can include feeling lonely, homesick, overwhelmed,
fearful, angry, confused, or judgmental.
Having culture shock does not imply any shortcoming on your part – it’s just an occupational hazard of
living an international and intercultural life. Just as an athlete cannot get in shape without going through
the uncomfortable conditioning stage, so you cannot fully appreciate new cultures without first going
through the uncomfortable stages of psychological adjustment.
We can’t prevent you from experiencing culture shock, but we can reassure you that culture shock has
been overcome by thousands of study abroad participants before you. Actually, many people experience
culture shock in their own country, for example, by visiting a new region for the first time.

Phases of Culture Shock
The “excitement” stage. Everything around you is new and exciting. An open air market appears
picturesque, the vendors seem lively, the food for sale smells fragrant & tastes exotic.
The “disillusioned” stage. You have the same experiences as before, but now you make a negative
assessment, not a positive one. The same open air market now seems to have become run-down and
chaotic, the vendors seem aggressive or obnoxious, the food has become gross. “Culture shock” may be a
factor at this stage.
The “balanced” stage. With time, you realize that there is as much good, and as much bad, in the
new culture as in your home culture – they are just arranged and presented differently. Your anger and
disappointment fade, and you realize that you can function effectively outside your home culture. It’s
clear that the open air market is different from the store where you buy food at home, but you see that
both have their advantages. The vendors are different from the grocery clerks at home, but they all get
the job done. The food is indeed different from food at home, and you’re glad you’ve tried so many new
dishes.

Smoothing the Cultural Adjustment Process
As you approach the challenge of adapting to a new culture, remember that you have already done this at
least once, on at least a modest scale, in leaving home for college. Until making that step, you lived in the
“culture” of your high school and your parents’ home. Think of everything that you have learned since
then and how different your life is now!
With a little advance preparation, some flexibility and persistence, you can adjust as successfully to the new
surroundings of your study abroad program site.

Adapted from the University of Richmond’s Study Abroad Handbook
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Finding a Service Site
A Step-by-Step Guide
When you are ready, schedule a meeting with
your Bonner Coordinator and begin
reviewing these steps together.

STEP ONE
RESEARCH THE COMMUNITY

1

Take a look at available resources online, in your
school library, or from your study abroad office
regarding the community you’ll be living. However,
don’t read these materials like you’re just a tourist-read them with the intent of trying to unpack what
issues or needs the community may be facing, or
which groups (youth, elderly, minorities, immigrants)
may benefit from your service.

STEP TWO
PICK AN ISSUE

2

Consider what issues you’ve worked with at your
traditional service site. Would you like to find a site
that addresses these same issues or would you like to
serve in a different area? It may be best to consider
the most pressing needs of the community you’re
studying in, because your service will be much more
meaningful if it adequately addresses community
needs. Be sure to discuss these issues with your
Coordinator to decide on the best fit. Check out the
RESULTS Global Issues Resource Database at
results.org for ideas.

STEP THREE
FIND A SITE

3

Now that you’ve selected a relevant issue, research
community agencies in the area by using the
International Partner Directory on page 11 or other
resources from your study abroad office. Using the
Service Site Checklist in the Planning Guide on page 18,
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check to see that the sites you’re considering are
legitimate and reliable. Through using their website
and other contacts (your study abroad office, other
Bonners), try to get in touch with people who have
served with that organization before.

STEP FOUR
CONTACT THE SITE

4

Contact the site and let them know of your past
service experiences and interest in their organization.
Briefly introduce the Bonner Program (or use the
Service Partner Guide, Introducing the Bonner Program to
an International Service Partner), specifically emphasizing
how many hours you plan to serve.

STEP FIVE
GO ABROAD!

5

After settling into your new home, meet with your
site as soon as possible and identify a site supervisor.
Review the expectations of the Bonner Program
using the Service Partner Guide, Introducing the Bonner
Program to an International Service Partner. Then, create a
Community Learning Agreement (CLA) that is
consistent with your personal development and the
agency’s needs.

STEP SIX
GO SERVE!

6

Now that your service is set up, be sure to keep in
regular contact with your Bonner staff regarding
your service experience. Create a sensible timeline
for your hours log and stick to it.

7

Volunteer Guidelines
Volunteering abroad is a great way to see and experience the world, but it is essential to keep
in mind that your service is for the community and not just an experience for yourself. Here
are some things to keep in mind when serving abroad.

DOs


RESEARCH THE COMMUNITY

Consult your study abroad office for sample packing
lists and tips. Educate yourself on the region’s
culture, religious practices, gender relations,
sociopolitical history, pop culture, etc.



CONSIDER YOUR PRIVILEGE

Many volunteers go abroad without first recognizing
their own background and how others may perceive
them. A good reading for this is Ivan Illich’s speech,
“To Hell with Good Intentions.” Google it!



RESPECT LOCAL TRADITIONS &
CULTURE

In your experiences abroad, you may encounter new
cultural or local traditions unfamiliar or even
uncomfortable to you. Make sure you establish a
good relationship with your site coordinator and
have them orient you to make these adjustments
more comfortable and use them as learning
opportunities. If you do run into an uncomfortable
situation, contact your Bonner staff for guidance.



STICK TO THE MISSION

Focus your service work on the community in need.
Consider how your volunteering can maximally
benefit your site and the people who you serve.



CONSIDER PROJECT
SUSTAINABILITY

Think about your impact in the long-term and how
your semester of service can contribute to a
sustainable system of improvement for the
community in need. Be patient however, if the
organization does not have the resources or direction
to think long-term.



DON’TS


JUDGE THINGS IMMEDIATELY

What you may see and experience may be totally
different or strange as compared to what you’re used
to. Take a moment before passing judgment, and ask
any natives you may feel comfortable with to answer
your questions--oftentimes, the personnel in the
study abroad offices at your abroad university are
trained to answer these sorts of questions!



FORGET ABOUT SAFETY

Consult your study abroad office for lists of safety
tips for the specific region you are traveling to. Check
out the State Department Travel Warnings section
on their website. However, don’t be too scared by
what you may see; the government is hopeful in that
you are fully aware of all safety precautions that
should be taken. Go to this website to see your safety
info: http://travel.state.gov/travel/cis_pa_tw/
cis_pa_tw_1168.html



SPEND ALL OF YOUR TIME WITH
OTHER AMERICANS
It may be tempting to stick together with other
Americans, especially in countries where there is a
different language--but don’t limit yourself to other
U.S. students, or else you’ll miss out on a lot of
cultural opportunities.



WAIT TO IMMERSE YOURSELF

Jump right in when you get abroad--try to meet new
people, see new things, and ask lots of questions
along the way. Be open, flexible, and ready to learn
as much as you can about this new place.

FOCUS ON LEARNING

Don’t forget about an important reason you’re going
abroad--to enhance your education!

SERVING ABROAD: Tools & Tips
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Advice from Previous Volunteers
Bonners Share Their Best Advice
Explaining the Bonner Program
Some cultures have yet to fully grasp concepts like service learning, civic engagement, and community
service. So, when explaining the Bonner Program (specifically the details like the CLA and logging
hours), it may seem overwhelming and confusing to potential site supervisors. It is essential that you read
and use the Service Partner Guide which is a companion to this handbook and can be viewed and
downloaded online at the Bonner Network Forum (http://bonnernetwork.pbworks.com/ServiceAbroad-Handbook). By using that guide, staff at your potential service site have the opportunity to read
what the Bonner Program is and how your service and their site fits together under the Bonner mission.
Feel free to fax or e-mail the companion guide to your service site beforehand, or travel with a few
copies so that when you begin interviewing for volunteer positions at various sites, you have multiple
copies to hand out.

Cultural Sensitivity
Be aware of how you may be presenting yourself to a potential service site. Don’t enter into it with a
“save-the-world” mentality. Often times, these sites are better equipped to diagnose the issues in their
community because of cultural reasons, and it may be off-putting if you begin trying to make changes.
Wait for the opportunity to engage with them in service, don’t be too forward in starting your own
project or initiative that may be potentially jarring to internal staff and volunteers. If you do choose to
do something new or different within the organization, be sure to ask a trusted coworker or friend
familiar with the culture.

Hours & Pay
Some organizations may not be used to having consistent volunteers, if any. Therefore, your help may
be seen as a potential threat to someone’s job. If you’re working “for free” for 10 hours per week, it
may be threatening to some other staff members who are paid part-time and may not understand your
role. Moreover, some may question your motives when serving when they hear that you are getting a
scholarship or getting “paid” to do so--the idea of a community service scholarship is still foreign to
many. These issues may be especially complex if you are working in a community or for an
organization that does not speak English. If this is the case, take great care in explaining your motives
and see if there is a translator available.

Don’t Panic!
These are all issues you may not even run into, but it is better to be prepared than not at all. Just be
sure to engage in constant communication with your Bonner staff and feel free to contact any of the
Bonners featured in this handbook if you have a problem or need advice. Read their stories and you’ll
see why volunteering abroad is more than worth it--it is an enlightening, enriching, and often lifechanging experience.

SERVING ABROAD: Tools & Tips
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Coming Back Home
Tips on Smoothing the Transition
Returning home after studying abroad often involves an adjustment similar to what you may have
experienced when you went abroad. While people traveling abroad usually expect culture shock, many
are surprised to experience a similar range of emotions when they return home. The ways that you
coped with adjustments abroad will be useful in readjusting to being at home. Above all, be patient,
flexible, and try to keep your sense of humor. Here are some ideas for smoothing the transition:

Process and reflection on your time abroad
1) Make a scrapbook, write a journal – this will help you process all the great things you did and
learned abroad, as well as make sure you remember them for years to come! You can add pictures,
train tickets, emails you sent to family and friends back home, school work you are particularly proud
of, and all sorts of souvenirs you collected from your time studying abroad.
2) Make a list of your favorite memories, the most important things you learned, and what you do not
want to forget.
3) Recognize what your biggest challenges may be when returning home. Write them down as a way
to face these challenges.
4) Keep in contact with people you met abroad. Get addresses of friends before you leave your host
city so you can send them letters once you get back home.

Integrate your international experience in to your social/leisure time
1) Connect with other past participants, future participants, or international students from your host
country on your campus. They will be able to share in your excitement and will be able to connect
with your experiences.
2) Make time to attend cultural events on campus and in the community.
3) Go to ethnic restaurants in your home or university community.

Integrate your international experience into your extra-curriculars
1) Join an international themed group on campus.
2) Volunteer with local groups that focus on issues based in your area/country of interest.
3) Join an action network that is focused on international issues: www.engagetheworld.org (network of
returned study abroad students) or www.aidemocracy.org (Americans for Informed Democracy)

Integrate into your academics
1) Complete an independent study, thesis, or senior project based on issues you learned about while
abroad.
2) Write an article to your school newspaper about what you learned abroad.
3) Research graduate programs abroad, fellowships, research grants with an international focus, etc.
4) Take courses with an international focus.
5) Connect with professors who are interested in the same areas, countries, and issues as you.

SERVING ABROAD: Tools & Tips
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International Partner Directory
How to use the Bonner Network to find a Service Partner
When looking for an international service site, be sure to check out the Bonner
Network’s International Partner Directory -- a LIVE web-based database of service
partners that Bonners have previously served with. Customize your search by looking in
specific listings...
• Alphabetical
• By Location
• By Issue Area
• By Service Role
• By Campus Partnership
Check out the International Partner Directory for yourself at...
http://bonnernetwork.pbworks.com/International-Partner-Directory

INTERNATIONAL PARTNER DIRECTORY
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Sailing & Serving Abroad
An Allegheny Bonner’s Service Adventure At Sea
Bonner Leader Marisa Frey has served in a variety of contexts.
From working with children in South Africa, painting a school in
India, and educating students in Guatemala, Marisa’s experiences
are certainly extensive and meaningful. What’s most unique is that
she was able to engage in all of these service roles in just one
semester. Through spending a semester abroad with the Semester
At Sea program, Frey circumnavigated the globe aboard a
“floating campus”, with other students from all over the world.
Spending a Semester at Sea provides distinctly different
opportunities from traditional service abroad experiences in that
students are able to serve with similar issues across a variety of
continents, cultures, and communities. Marisa explains the value
of this approach, saying, “between learning about a place and its
history, assets, and challenges on the ship and actually
experiencing it in port, my investment in world issues has
increased dramatically--much more than I expected.”
Marisa Frey
Allegheny College, Pennsylvania
Major: Communication Arts
Minor: Values, Ethics, and Social
Action
marisa.frey@gmail.com
Semester Abroad - Spring 2009
with Semester at Sea Program

Riding camels in Morocco

These experiences challenged Marisa to consider her own role in
global poverty by considering how her life choices have a “ripple
effect” across the globe. She explains, “the most difficult part of
serving abroad for me was sorting through how my upbringing,
race, religion, and privilege affected the way I saw and
experienced the world”.
It is evident that Marisa’s semester abroad was a transformational
experience. She reflects, “my study abroad experience was the
biggest stepping-stone in beginning to understand my role as a
global citizen…it has changed the way I look at education,
religion, service, and social justice.”

Volunteering in Guatemala
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At the Great Wall of China!
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More from Marisa’s Experience Abroad...

Students in Chennai, India

Beijing, China

Volunteering in an orphanage in Thailand

Sevilla, Spain

Reflection from Marisa...
“Problems that could not be explained to me through words because of the language barrier were instead shown to
me. It wasn’t like working at agencies where people say things like, “we have a large homeless population in our
community” from inside the agency walls. Instead, I was taken to the street, schools, and trash dumps. I met that
population. They showed me that they had no homes. Sometimes they even were able to communicate why. They
grabbed me by the arm and showed me their hungry babies. I was driven down the streets of cities where people live
in the garbage my family argues about taking to the curb on Tuesday nights. I was exposed to more concentrated and
dense populations of homeless and hunger that I had ever fathomed could exist. However, it wasn’t just that I saw
things I had never seen before. What these experiences contributed most to my service experiences was the sense that
we live on what is ultimately a very small planet. I was able to see first hand how my way of life had a ripple effect
around the world to effect other populations. It changed the way I will look at service and social justice forever.”

BONNERS ABROAD: Real-Life Stories
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Bringing it Back Home
Bonner Scholar returns to her native Philippines
A native of the Philippines, Fran has always been concerned with the
poverty in her own country. Although she moved to the States when
she was 10 years old, Nicole still considers the Philippines home. “My
experience was seeing Philippine poverty through American eyes,”
Fran recounts. So when the opportunity arose to consider summer
service experiences, Fran knew she wanted to return home and do
what she could to alleviate the suffering she had witnessed throughout
her life.
After e-mailing a variety of non-profit organizations in the Philippines,
Fran chose to work with Gawad Kalinga. Unlike traditional Bonner
placements, her roles varied from teaching kindergarten students,
being a camp counselor, and doing construction work. She also didn’t
have just one “service site”, rather, Fran traveled all around the
Philippines working in various Gawad Kalinga sites.
“Immersion in this community has really made me appreciate my own
life,” Fran explains. By having to live in a home without a refrigerator
or stove, Fran and her host
sisters would have to go to the
Francine Nicole del Rosario
market every day and prepare meals using charcoal and wood. Yet
University of Richmond, Virginia
among such poverty, Fran has found that her fellow Filipinos are
hospitable and welcoming of volunteers even when they don’t have
Major: Political Science
their own means of supporting themselves.
Minor: Economics, Spanish

Fran reflects on her motivation for serving with Gawad Kalinga,
“for anyone who has ever visited the Philippines, it is no mystery
why I came here to serve. Poverty is rampant here...from the
malnourished children begging in the streets to the overcrowded
families living in slums...no one should have to live that way.”

Taking a lunch break

Wawa Dam in the Philippines
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fran.delrosario@richmond.edu
Summer 2009 Abroad - Gawad
Kalinga, Philippines

Working with students
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More from Fran’s Experience Abroad...

Fran with one
of her host
families
Fran, known as Nicole to her host family, received a loving
parting gift from her host siblings before she left.

About Fran’s Ser vice Site,
Gawad Kalinga

The Inauguration of
the GK Kalayaan
School House (above)
and some of the
students Fran worked
with (right).
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“Gawad Kalinga aims not at a
specific issue, but has an ambitious
mission to eliminate poverty in all of
the Philippines. This non-profit’s
poverty reduction model aims at
building one community at a time,
then sustaining and empowering that
community through many programs
such as its food sufficiency program,
child, youth development program,
productivity programs, community
empowerment programs, and various
other programs. Currently, Gawad
Kalinga has over 2,300 communities
throughout the Philippines. Through
its emphasis on nation building and
values formation, Gawad Kalinga
dreams of elevating the country from
a third world to a first world nation.”
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Planning Guide
Action Timeline (page 1 of 2)
First Steps...

•

Begin considering what kind of abroad experience you
are looking for, particularly if you want it to be a summer,
semester, year, or alternative break experience. Use the
Guiding Questions worksheet on page 2 to begin considering
your options.

•

Research the cost of the program (and any related travel/
preparation expenses) and consider various funding options.
See Money Matters on pages 3 and 4.

•

Check your visa requirements. Having proper
documentation is essential for your trip. You must prepare
such documents in advance because it may take some time to
be processed. Check http://www.studentsabroad.state.gov for
information specific to the area that you are traveling to.

•

Start researching the area you’re visiting for tips on what
to pack, what to prepare for, and what types of things you
would like to do while abroad. Read about cultural and social
practices as well. See Intercultural Issues on pages 5 and 6 to
learn more.

•

Schedule a one-on-one meeting with your Bonner
Coordinator or Director and discuss various service options.
In preparation for and during your meeting, use the Finding a
Service Site worksheet on page 7.

3 Months Out...

2 Months Out... •

Research various service sites in the area to which you
will be going abroad. Consider what issue are you would like to
work with, what the community abroad may need most from
your service, and other logistics like transportation and hours.
Use the International Partner Directory, detailed on page 11,
to aid you in your search. Also use the Service Site Checklist on
page 18 to be sure that site you’re finding are legitimate and
safe.

•

Begin contacting various sites, explaining key concerns
like your hours commitment (generally 10 hours per week) and
previous experience. See the Sample Cover Letter and Sample
Resume on pages 9 and 20.

PLANNING GUIDE: Action Timeline
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Planning Guide
Action Timeline (page 2 of 2)
1 Month Out...

•

Solidify service site details. Once you have a confirmed
site, be sure to provide all of your home and abroad contact
details and travel dates to the site.

•

Create action plan with your Bonner Coordinator.
Meet and decide on deadlines for turning in your CLA and
hour logs. Review past CLAs and brainstorm with your
Coordinator how you can use this new experience to develop.
Yet, you should both be flexible in creating this action plan-things may change quickly while abroad, so be sure to agree on
ways to keep in touch. It is recommended that your
Coordinator review the Director’s Resource Guide for
strategies on managing students abroad. Invite them to view
and download it from the Bonner Network Forum at
http://bonnernetwork.pbworks.com/Service-AbroadHandbook

2 Weeks Out...

•

Download and print the Service Partner Guide. It is
quite a few pages, so see if you can have your Bonner
Coordinator print it for you from their office. Plan on using this
guide while you meet with your potential site supervisor,
because it will help you describe the Bonner program and
begin writing your CLA (it includes a CLA workbook for you
and your site supervisor). If you have yet to find a service site,
print out a few copies and use it while you look for sites while
abroad.

Final Steps...

•

Send out your contact information to family, friends, and
relevant university/Bonner personnel. Let them know how to
best get in touch with you.

•

Check luggage requirements with your airline, making
sure that you can bring everything you need. Use the sample
Packing List on page 21 to help you remember to bring items
you may be forgetting about.

•

Go, go, go! Best of luck to you. Be safe, do good, and serve
well, my fellow Bonner!

PLANNING GUIDE: Action Timeline
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Planning Guide
Service Site Checklist
The checklist below will help ensure (though it won’t guarantee) the validity of a service site
that your Bonner Program may be unfamiliar with. If more than 2 or 3 of these are not true,
then the program may not be as official as it seems. Utilizing programs that meet the
requirements below will help ensure (but not guarantee) a safe experience with a trustworthy
organization. The Bonner staff anticipates that you will utilize this checklist and will not
approve a site that does not meet a minimum of the 6 criteria below.



A clear, well-designed (however basic)
website that has complete information and is
regularly updated. It doesn’t have to be fancy or
cutting-edge, but it does have to be professionallooking, ideally with NO popup ads.



A lot of programs have a list of
collaborating organizations of universities who
have previously sent students on a program-- see
if there is any information like this on the
website, and get in touch with previous
participants.



Look at the site’s domain registration
information at www.whois.net. If the site is
official, the company’s information should be
listed as the domain owner.



Make sure there is complete information on
the program details (Consider details like the
population served, the location of service, dates and
costs, the insurance coverage, etc.)



Make sure the URL domain is correct when
you visit the site. Click on any images and links to  Look for a reference from another area
nonprofit or academic institution and/or former
make sure you aren’t redirected to a site within
students who can confirm the program’s
another domain.
legitimacy. Try www.idealist.org as well.



Always look for the padlock icon. When a
site is secure, you’ll see a padlock in the status bar  You should receive timely responses from
the program regarding questions or concerns.
or at the bottom of your browser window. Look
for the lock before you enter any private
information, including your password.
 Google the name of the program to see
whether any articles or posts have been published
referring to lawsuits, credibility, etc.
 Check that there is a list of staff/faculty/
program organizers, and their e-mail addresses
and phone numbers.

PLANNING GUIDE: Service Site Checklist
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Planning Guide
Sample Cover Letter
Insert Your Name Here

Insert Address • Insert Phone Number • Insert E-Mail Address

Date
Name of Contact Person (If Applicable)
Contact Person’s Position (If Applicable)
Name of Organization
Organization’s Address
To Whom It May Concern: (state name of contact person if known)
My name is [name] from [state, country]. I am a student at [college] and am planning on
spending [this much time] in [chosen abroad location].
I did some research about your organization and am interested in the work that you do.
[Highlight some aspects of the organization that interest you. Then, write about your passions/
growth/experiences that have led you to be interested in the same issue area that the
organization works with].
I am writing to inquire about potential service opportunities. While I am in [chosen abroad
location], I would love to volunteer with your organization.
In my home university, I engage in 10 hours of service per week with an organization in my
university community. I do this not only because I enjoy serving the community, but also because
I am a Bonner Scholar/Leader. The Bonner Program has enabled me to go to college while at
the same time providing me with service opportunities. I would like to continue serving while
abroad, which is why I have contacted you.
I have attached my resume to this [email, fax, etc] so you can have a better understanding of my
previous service experiences.
Please contact me at your earliest convenience at [e-mail, fax, or phone number] so we may
discuss the various service opportunities your organization may offer. Or, let me know how and
when to best contact you I look forward to speaking with you and learning more about the work
that you do.
Thank you for your consideration.
Gratefully,
Your Name

PLANNING GUIDE: Sample Cover Letter
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Planning Guide
Sample Resume
Insert Your Name Here

Insert Address • Insert Phone Number • Insert E-Mail Address

EDUCATION
University Name, Location, Graduating [Insert Year]
Major
Minor
GPA
Serves the community a as Bonner Scholar 10 hours per week while maintaining a full-time student schedule
HONORS/ACTIVITIES
Bonner Scholars, admitted [insert semester]
List other honors/activities
EXPERIENCE
Name of Organization, Location, Time Period Served
Name of Position or Role
 Describe responsibility/accomplishment
 Describe additional responsibilities/accomplishments
Repeat for other jobs/service positions you have had that are relevant to the job that you are
applying for.
ADDITIONAL SKILLS
 List other language, computer-related skills, etc.
**Final note: your resume should only be one page long! If you are having trouble making it just
one page, try to adjust the margins, spacing, or font size.**

Final Tips
• Make sure that your cover letter and resume have a consistent letterhead.
• Be sure to check with your Campus Career Center or other related offices for their suggestions.
Also, there are many resources online regarding cover letters and resumes.
• The basic strategy is to have your cover letter demonstrate what your resume may not--like your
personal beliefs, interests, and motivations for serving.

PLANNING GUIDE: Sample Resume
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Planning Guide
Sample Packing List
Clothing
2 pairs walking shoes/sandals
1 pair hiking boots
1 pair dress shoes
shower shoes
bathing suit
1-2 sweaters/jackets
1 raincoat
1 all-weather coat
week’s worth of undergarments and socks
4-7 t-shirts/long-sleeve shirts
2 pairs jeans/pants
1-2 pairs shorts
1-2 pairs dress pants/skirts
1-2 dressy shirts
1 suit/dress
watch and other jewelry (at your own discretion)

Important Things To Remember
Emergency card
Insurance card
Orientation materials from your
university
Passport (with visa stamp, if necessary)
Extra passport photos
Copies of important documents
Materials sent to you by your abroad
institution
Travel book/guide
Medical records
Money/credit card
Prescriptions

Other supplies to take:
towel
toiletries and grooming supplies
extra pair of eyeglasses; enough contact lenses for entire semester/year
first aid kit (including medications, band-aids, moist towelettes, moleskin, condoms)
prescription medication, general medicines (for cold, stomach ache, headaches)
Ziploc bags
insect repellent, mosquito net (if necessary)
small flashlight
umbrella
sunglasses
daypack
sleeping bag/sleep sheet
alarm clock
camera and film
batteries
adapter plug (if necessary)
CD player and CDs (at your own discretion)
1-2 books
journal/notebook and pens
address book
photos of family and friends
credit cards and small amount of cash
money pouch, wallet, and/or change purse
Adapted from the University of Richmond’s Study Abroad Handbook

PLANNING GUIDE: Sample Packing List
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